




Project Overview

Developed a streamlined, intuitive dashboard designed to empower stakeholders with real-time 

insights into key performance indicators (KPIs). The solution visually translates complex data into 

accessible, actionable insights, fostering informed decision-making.

Defining the Problem

Businesses often struggle to quickly interpret critical metrics, hindering strategic agility. The client 

required an accessible, user-friendly dashboard to track sales, client engagement, competitor 

insights, and operational efficiency.

Design Approach & Thinking

Focused on clarity, ease of use, and engagement. Prioritized visual hierarchy and utilized 

minimalistic but impactful data visualizations to ensure vital information is instantly recognizable.

Process & Collaboration

• Conducted stakeholder interviews to identify critical KPIs.

• Iterated wireframes through rapid prototyping.

• Collaborated closely with developers to implement responsive and interactive visualizations.

Systems & Technical Fluency

• Designed using Figma for rapid prototyping and collaboration.

• Implementation in Power BI, to be visualized in MS Teams

• Integrated interactive visual elements including radar, pie, line, bar, and heatmap charts for 

comprehensive data analysis.

Outcome & Impact

• Enhanced decision-making speed and accuracy.

• Increased stakeholder satisfaction by presenting key metrics transparently.

• Improved overall operational visibility leading to a measurable uptick in productivity.



Project Overview

Developed a sophisticated healthcare analytics suite designed to empower hospital administrators with 

secure, real-time insights into patient care, resource allocation, and compliance. Leveraging Power BI 

integrated with web3 technologies, this solution provides a unified and secure analytics dashboard.

Defining the Problem

Hospitals faced challenges with siloed patient data, inefficient resource planning, and suboptimal patient care 

outcomes. Administrators required a unified solution to securely visualize patient journeys, manage resources 

effectively, and implement predictive care pathways.

Design Approach & Thinking

Focused on security, accessibility, and usability, the design emphasized clear visualization of complex patient 

data and intuitive interaction through blockchain-based consent management and interactive care maps.

Process & Collaboration

• Conducted extensive user interviews with hospital administrators and medical staff.

• Iteratively designed wireframes with rapid prototyping in Figma.

• Collaborated with blockchain developers to ensure secure patient data consent and integration.

Systems & Technical Fluency

• Utilized Figma for rapid prototyping and collaborative design.

• Integrated Power BI visualizations including patient journey mapping, predictive analytics, and resource 

allocation tools.

• Implemented blockchain-based security for consent management.

Outcome & Impact

• Significantly enhanced patient data security and compliance.

• Improved resource allocation efficiency, reducing operational costs.

• Enabled better patient outcomes through predictive analytics and optimized care pathways.



Project Overview

Designed a responsive mobile healthcare experience to help patients search for doctors, book appointments, track 

symptoms, and manage ongoing care all from one intuitive app. This solution streamlines the patient journey while 

prioritizing accessibility, trust, and transparency in medical interactions.

Defining the Problem

Patients often struggle with fragmented care, unclear appointment booking systems, and limited visibility into 

provider profiles or scheduling. The challenge was to build a patient-first app that simplified the discovery of care 

services, streamlined booking flows, and personalized engagement, all while maintaining clinical reliability.

Design Approach & Thinking

We focused on clarity, comfort, and confidence. Patients needed a fast, frictionless way to get care whether 

searching by symptoms, filtering providers, or managing follow-ups. The design emphasized warm visuals, emoji-

supported symptom tracking, and real-time appointment management with trust cues like ratings and patient 

feedback.

Process & Collaboration

• Ran stakeholder interviews and design sprints with healthcare consultants

• Conducted comparative audits of global mobile health platforms

• Iteratively tested tap targets, scroll behavior, and empty states via Figma prototypes

• Worked closely with devs to align UI design with API and scheduling logic

Systems & Technical Fluency

• Built and tested Figma components for reuse across onboarding, search, and booking flows

• Created profile views that pulled real-time doctor data and ratings dynamically

• Designed day-by-day scheduling UI synced with healthcare provider calendars and appointment types

Outcome & Impact

• Reduced appointment booking time by over 50%

• Improved patient satisfaction by surfacing high-trust provider content (ratings, feedback)

• Enabled continuous care through reminders, calendar sync, and simplified follow-ups



Project Overview

Designed a modern finance app for users to manage their money with ease including transfers, withdrawals, top-ups, and 

real-time analytics. This mobile-first solution empowers users with intuitive navigation, high-trust interactions, and clear 

insight into spending behavior and financial goals.

Defining the Problem

Traditional finance apps often overwhelm users with complex flows, jargon-heavy labels, and outdated UX. Our challenge 

was to simplify the core experiences sending, receiving, analyzing, and managing funds while providing the transparency 

and control users expect from modern digital banking tools.

Design Approach & Thinking

We followed a minimalist, clarity-first design philosophy helping users move money quickly and understand their cashflow 

at a glance. Every screen was crafted for single-intent use, with clear CTAs, touch-optimized components, and warm trust 

signals like face icons, verified badges, and reward callouts. Financial UX should feel as natural as checking the weather 

and that’s what we aimed for.

Process & Collaboration

• Ran user testing sessions to validate flow clarity and trust perception

• Mapped complete financial journeys including edge cases (low balance, failed transaction, KYC)

• Used atomic design principles in Figma for scalable component reuse

• Partnered with devs to align on API behaviors for balance updates, transaction histories, and currency formatting

Systems & Technical Fluency

• Designed flexible layouts for dynamic data (multiple currencies, categorized transactions, rewards)

• Prototyped scrollable analytics and graph toggles with microinteractions for engagement

• Created card component systems for account views, transaction summaries, and user profiles

• Considered accessibility best practices for color contrast, tap target sizing, and onboarding walkthroughs

Outcome & Impact

• Reduced transfer and withdrawal task time by 35%

• Increased weekly user retention by integrating personal analytics and rewards

• Enabled full banking app functionality (KYC, verification, payment history) in under 5 screens

• Positive feedback on clarity, speed, and the clean visual style
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